	

	DHL EXPRESS ONBOARDING FORM



Great news, you would like to use DHL Express services through Intersoft.

To progress with the setup, you must first be registered with the carrier and held a registered account. Please complete the below. If you have any issues doing so, please contact your DHL Express account manager.

COMPANY DETAILS
	Contact Name
	

	Company Name (as registered with the carrier)
	

	Shipping Address
	

	Shipping Postcode
	

	Contact Phone Number
	

	Contact Email Address

	



CARRIER DETAILS
	Shipper Account Number

	

	Username
	

	Password
	

	Return Account Number (if different to Shipper Account Number)
	

	DHL Express account manager name
	

	DHL Express account manager contact details
	



TRACKING
	Please tick if you would like tracking available on your dashboard.
	☐


PAPERLESS TRADE (before it can be enabled, your account must be PLT registered with DHL Express)
	Please tick if you require this service.
	☐


SERVICES
Please tick the services you would like to use. Please check with your account manager which services are available for your destinations.

	DOMESTIC EXPRESS
	☐
	DOMESTIC EXPRESS 09:00
	☐
	DOMESTIC EXPRESS 12:00
	☐
	EXPRESS 09:00 (doc) International Non duty
	☐
	EXPRESS 09:00 (non doc) International duty

	☐
	EXPRESS 10:30 (doc) International Non duty

	☐
	EXPRESS 10:30 (non doc) International duty

	☐
	EXPRESS 12:00 (non doc) International duty

	☐
	EXPRESS 12:00 (doc) International Non duty

	☐
	EXPRESS WORLDWIDE (doc) Non Duty non-EU

	☐
	EXPRESS WORLDWIDE(Non doc) duty non-EU

	☐
	EXPRESS WORLDWIDE EU
	☐
	ECONOMY SELECT (non doc) non-EU

	☐
	ECONOMY SELECT (doc) EU

	☐
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