	

	DHL ECOMMERCE USA ONBOARDING FORM



Great news, you would like to use DHL eCommerce USA services through Intersoft.

To progress with the setup, you must first be registered with the carrier and held a registered account. Please complete the below. If you have any issues doing so, please contact your DHL eCommerce USA account manager.

COMPANY DETAILS
	Contact Name
	

	Company Name (as registered with the carrier)
	

	Shipping Address
	

	Shipping Postcode
	

	Contact Phone Number
	

	Contact Email Address

	



CARRIER DETAILS
	Shipper Account Number

	

	Username
	

	Password
	

	Return Account Number (if different to Shipper Account Number)
	

	DHL eCommerce USA account manager name
	

	DHL eCommerce USA account manager contact details
	



RETURN ADDRESS
Please supply below the return address for undeliverable items in the USA. If not supplied, we will set up DHL’s own address, but please note that they will be unable to return the items to the UK and they will be destroyed instead. 
	Return Name

	

	Return Address
	

	Return Town
	

	Return State
	

	Return Zip Code
	



SERVICES
Intersoft currently only support the Parcel International Direct service from UK to USA and UK to Australia. Please tick to confirm that his is correct and if in any doubts - please check with your account manager.
	Parcel International Direct
	☐
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