	

	FedEx ONBOARDING FORM



Great news, you would like to use FedEx services through Intersoft.

To progress with the setup, you must first be registered with the carrier and held a registered account. Please complete the below. If you have any issues doing so, please contact your FedEx account manager.

COMPANY DETAILS
	Contact Name
	

	Company Name (as registered with the carrier)
	

	Shipping Address
	

	Shipping Postcode
	

	Contact Phone Number
	

	Contact Email Address

	

	Estimated Annual Volume
	

	Estimated Go-Live Date
	



CARRIER DETAILS
	Account Number (should consist of 9 digits)
	

	Meter Number
	

	API Key
	

	API Password
	

	FedEx account manager name
	

	FedEx account manager contact details
	



DESTINATIONS
Please tick the destinations you would like to ship to.
	UK 
	☐
	European Union
	☐
	Rest of World
	☐


TRACKING
	Please tick if you would like tracking available on your dashboard.
	☐


SERVICES
Please tick the services you would like to use. Please check with your account manager which services are available for your destinations.
	FedEx International Priority®
	☐
	Fedex International Economy®
	☐
	FedEx International First®
	☐
	FedEx Europe First®
	☐
	FedEx Next Day by 9 a.m. 
	☐
	FedEx Next Day by 10 a.m.
	☐
	FedEx Next Day by 12 noon
	☐
	FedEx Next Day
	☐
	FedEx International Priority® Express
	☐
	FedEx® International Connect Plus
	☐
	FedEx Regional Economy®
	☐


ELECTRONIC TRADE DOCUMENTS (ETD)
FedEx Electronic Trade Documents (ETD) is an international shipping solution that allows you to submit your customs documentation electronically, enabling an earlier broker review of your customs documents. When enabled you will be able to send customs documentation electronically.
When ETD is enabled, you can upload letter head and signature images to be used in the commercial invoice.
The letterhead and signature images can be updated at any time. Both images cannot be any bigger than 700 pixels wide by 50 pixels height. The format of the images can be GIF, PNG or JPG only.
	Please tick if you would like this to be enabled and share the letterhead and signature images to Customer success – Onboarding Team at onboarding@intersoft.co.uk.
	☐
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